URGENT NOTICE!

WESTBOROUGH WATER DISTRICT
EMERGENCY RESPONSE SYSTEM

Dear Customer,

The Westborough Water District has agreed to develop a speedy Emergency Response System that will notify
each and every customer by telephone in the event of an emergency. For example, emergencies include boil
water notice, extended water outages, reduce water consumption due to low storage, water safe to drink -
system back to normal, and other similar items.

Early warning is critical to your safety and health. It is very important that you complete the request
form below.

If you choose not to participate in this program you stand the chance of not being notified promptly and risk
being exposed to contaminated water - should an emergency arise.

The first step to ensure that you receive proper communication during an emergency is to complete the form
below and mail or fax it to the Westborough Water District AS SOON AS POSSIBLE.

REQUEST FORM

This information will not be given out or used for any purpose other than emergency response notification.

PLEASE PRINT

Name on Account:

Service Address:

Home Telephone Number * ( )

* In the future, if for some reason you change your telephone number, please contact the
Westborough Water District so that we may update our records.

Request form may be mailed or faxed to (650) 589-5167
AS SOON AS POSSIBLE
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